
LL FLOORING PRO CREDIT ACCOUNT AGREEMENT

The LL Flooring Pro Credit Account is issued by, and credit is extended by, Capital One, N.A., 
One Monument Square, Suite 800, Portland, ME, 04101.  Any references in this Agreement to 
“Capital One Trade Credit” refer to Capital One, N.A. or any third party designated by Capital 
One, N.A. to act as issuer and/or servicer of the Account.  Capital One Trade Credit is a 
trademark of Capital One, N.A.  In this Agreement, “we” and “us” refer to Capital One Trade 
Credit.  “You”, “your”, and “Applicant” refer to the business applicant identified in the 
commercial credit application.  Capital One Trade Credit is solely in the business of lending 
money to you to finance purchases you make from participating program merchants. Capital 
One Trade Credit neither sells nor warrants goods or services obtained through such 
purchases.

Applicant and Capital One Trade Credit agree that this application and any related  agreements 
between the two may be executed electronically, including by adoption of an electronic 
signature (e.g., the clicking of an “I ACCEPT” button). Applicant and Capital One Trade Credit 
agree that such an electronic signature is legally valid and has the same force and effect as if it 
had been executed on paper by wet ink signature and the physical originals were delivered. 
Applicant agrees and acknowledges that we may, at our option, send to Applicant any record, 
notice, disclosure, Statement, tax form, or other information (“Communication”) via electronic 
means (including through a service), including Communications that we are required by law to 
provide to Applicant in writing. Applicant hereby waives any claim or defense that any 
Communication is not binding or enforceable or does not have its intended effect as a result of 
being communicated electronically rather than in writing.

If your application is approved, a commercial charge account (“Account”) will be opened in the 
name of the Applicant. Your Account will be established for business, commercial or 
organizational purposes on behalf of your business. You agree that you will not use your 
Account (or allow your Account to be used) for personal, family or household purposes.  You 
promise to pay all amounts owed under this Agreement, including any finance and late charges 
and any other charges that may be applicable from time to time. You agree to pay for all 
transactions made on your Account, whether or not such transactions were in fact authorized by 
you, were made for your benefit, or exceeded your credit limit. Your obligations under this 
Agreement are absolute and unconditional to the fullest extent permitted under applicable law.   

A credit limit will be assigned to your Account, which credit limit we may raise, lower, or allow 
you to exceed, at any time, without advance notice to you. All unpaid purchases, whether billed 
or unbilled, will be considered in determining your available credit. We may at any time, without 
advance notice to you, limit or terminate the use of your Account or terminate or suspend your 
right to make future purchases. You may at any time on written notice to us terminate this 
Agreement with respect to future use of your Account. Regardless of any limitation, suspension 
or termination hereunder, you agree to pay the outstanding balance of the Account according to 
the terms of this Agreement, and all of our rights will continue in full force and effect until all of 
your obligations are fully satisfied, including payment of late payment fees and finance charges, 
which we will continue to impose until the date of full payment.

If your Account is established as a statement billed account, we will send you periodic billing 
statements reflecting all purchases and fees charged to the Account during the applicable 
billing period noted on your statement. Statements are mailed or emailed and posted to your 
secure web account. Payment of the entire balance is due in full by the date indicated on your 
statement.

If your Account is established as an invoice billed account, we will send you an invoice for each 
transaction. Payment of the transaction balance reflected in the invoice is due in full by the date 
indicated on your invoice. 

Your initial billing address is the address you specified in your application unless you notify us 
of a change in this information. Outstanding balances unpaid after the applicable due date will 
be considered delinquent and in each billing period in which there is a delinquent balance, your 
Account will be assessed a 1.5% finance charge and a $29.00 late fee per billing period (or, if 
less, the maximum finance charge and late fee permitted under the law).

You may make payments in U.S. dollars by check or you may sign up to make payments by 
Electronic Funds Transfer (“EFT”) from your designated business bank account. Payments must be 
received by the cutoff time, noted on your statement or invoice, in order for it to be applied on the 
same day. Crediting may be delayed if payment is not received in a proper form (including if 
payment is not accompanied by the remittance portion). If your payment is dishonored, we may 
require immediate and full payment of all outstanding amounts.

To the extent permitted by applicable law, if we accept any late payment or partial payment 
(whether or not marked as payment in full), that acceptance will not: affect the due date of any other 
payment due under this Agreement, act as an extension of time or a waiver or satisfaction of any 
payment or amount then remaining unpaid, or modify any of our rights under this Agreement.  Any 
conditional check, money order or any other instrument tendered with a restrictive endorsement or 
as full satisfaction of a disputed debt to us must be sent in writing to Capital One Trade Credit, P.O. 
Box 17825, Portland, ME 04112 and must conspicuously state on the face of the instrument or in an 
accompanying letter that it is tendered for this purpose.  If you make payment in any other way and 
we accept it, we will not have waived our right to collect any amount from you owing under this 
Agreement.  

Subject to the limitations of applicable law, we may declare that you are in default under this 
Agreement if you (a) fail to make a payment when due under this Agreement; (b) violate any other 
term of this Agreement or provide any information that is incorrect, incomplete or misleading in 
connection with this Agreement; (c) change your business form or there is a change in control of 
your business; (d) dissolve or cease to do business; or (e) become the subject of bankruptcy or 
insolvency proceedings. If you are in default, we may exercise any or all rights and remedies 
available under law, equity or as provided herein, including, without limitation, requiring immediate 
and full payment of all outstanding amounts. 

In the event that you breach or default under the terms of this Agreement, you will be liable to us for 
all costs and expenses we incur in enforcing our rights hereunder, including late charges and fees 
and reasonable attorney fees or other costs of collection.  THIS AGREEMENT AND YOUR 
ACCOUNT ARE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF 
THE STATE OF DELAWARE (WITHOUT REGARD TO INTERNAL PRINCIPLES OF CONFLICTS 
OF LAW).  Any claim, suit or cause of action you institute against us arising out of or relating to this 
Agreement must be filed exclusively in the State or Federal Courts within the State of Delaware. In 
the event of a default under this Agreement, we may institute suit against you either in the State or 
Federal Courts within the State of Delaware or in the jurisdiction in which you are geographically 
located or conduct business.  TO THE EXTENT PERMITTED BY APPLICABLE LAW, WE AND 
YOU WAIVE ANY RIGHT TO A TRIAL BY JURY IN ANY ACTION HEREAFTER BROUGHT AND 
RELATED IN ANY WAY TO THIS AGREEMENT AND YOUR ACCOUNT, UNDER ANY THEORY 
OF LAW OR EQUITY. UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, INDIRECT OR PUNITIVE DAMAGES for any claim arising out of 
or relating to this Agreement. For residents of the state of South Dakota, if you believe there are any 
improprieties in the making of this loan or in Capital One Trade Credit’s loan practices they may be 
referred to the South Dakota Division of Banking, 1601 N Harrison Avenue, Suite 1, Pierre, SD 
57501 or you may call them at 605- 773-3421.

This Agreement, together with any application you submitted in connection with the Account (which 
is hereby incorporated by reference in this Agreement), constitutes the entire agreement between 
you and us relating to your Account and supersedes any other prior or contemporaneous agreement 
between you and us and/or our predecessors relating to your Account. We may amend this 
Agreement, including to impose additional or different fees or to change the terms of your Account, 
by giving you 15 days advance notice thereof; provided, however, we may suspend or terminate 
your Account or change your credit limit without any notice to you (as described in more detail 
above). This Agreement may not otherwise be amended. We may sell, assign, or transfer all or any 
portion of your Account or any balances due under your Account without prior notice to you. 
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